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CLAIMING QSOs ON THE NEW RSGBIOTA WEBSITE

We ask that you only make one update/claim each year unless you need to apply for a new 
certificate or award. In future the Honour Roll and Annual Listing will be compiled several 
times during the year so there is no single annual deadline that you need to meet.

The IOTA server will maintain details of your update/claim online until such time as you 
decide to submit it. When you do submit your claim you will need to send the necessary QSL 
cards and payment to your checkpoint as before. You can return to edit your claim as often as 
you like until you have clicked on the “Submit” button.

To add QSOs to your claim/update or edit them you must log in to the server and click on the 
“My Credits” tab. Underneath the summary of your All Band and VHF scores you will see the 
following section:

There are three options for adding to your score – we encourage you to use the first link in 
most situations and add your QSOs to your claim/update one at a time as you receive the 
QSL cards.

A) Adding QSOs One at a Time

If you click on the link “View or add QSOs to your current update” you will see a page with 
more detailed instructions followed by the section below:

For each QSO you should enter the relevant data – using the drop-down options or keying it 
in direct where there are no drop-downs. The QSO can be based on a QSL card that you hold 
or on an IOTA Contest QSO in our database. You must select the correct option in the first 
box. After you enter the Island Reference number you should click in the island name field 
and, if you have Javascript enabled, you will see the list of valid islands to choose from. The 
system will also insert the Group Name and any Group Comment from the Directory on the 
screen as shown below.
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When the data is complete and matches the QSL card then click “submit”. You will get 
another screen which will tell you the server response to that QSO (i.e. whether it has been 
able to add it to your claim and whether there are any warning messages). In the example 
below the server has refused to add the QSO because you already have a credit for the 
Group. (The only situation where you can add a QSO for an already-credited reference 
number is where you are adding a VHF QSO and the existing one is HF or on an unknown 
band (imported from the old IOTAMEM database)). You cannot add an HF QSO if you 
already have a VHF QSO as the VHF one is already OK for the All-Band Award. Note that 
any errors preventing credit being given will be shown in red on the screen. Warnings of 
various sorts will appear in black.

The section below shows a successfully added QSO – but with a warning that the callsign is 
not a common one for that reference number.

After you have added one or more QSOs you will notice the following summary table appears 
on your update page (the one you see when you click the “View or add QSOs to your current 
update”). 

You can edit or delete a claimed QSO using the links in the right hand column and you will 
see the screen below:
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When you are happy with your claim you can proceed to submit it using the section shown 
below which appears at the bottom of your update screen. Firstly check the boxes against any 
certificates you want to claim, then indicate whether you want them printed and sent to you or 
whether you are happy to download them (there is a price difference), then indicate whether 
you want a record sheet sent to you, and finally click “Send Application”. The next screen will 
confirm the payment required which you should send with the required QSLs to your 
checkpoint.
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B) Claiming QSOs from an IOTA Contest Log

First click on the link “Claim QSOs from an IOTA Contest Log”. You will need to upload the 
same Cabrillo log that you sent to the IOTA contest organisers. The instructions will appear 
on screen as below:

Having uploaded the log, after a short time, the server will return a page summarising any 
credits or rejections and the reason for them.

If you click on the link “Return to view QSOs in my current application” you will get the 
following summary page. Note that you cannot edit these QSOs as the details are from the 
contest database – but you can delete one or more QSOs from the claim if you wish.
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C) Using an IOTAMEM File

The process for uploading an IOTAMEM file is more complex than for the contest and is not 
recommended in the longer term. The feature may be withdrawn at some point. You begin by 
clicking on the relevant link in the My Credits section and you will see the following section 
displayed – asking you to select the .upd file to be uploaded.

After you have selected the file and submitted it the server will look for any new credits in the 
IOTAMEM file and import the reference number and Callsign. YOU MUST THEN ADD THE 
MISSING DATE / TIME / BAND / MODE / ISLAND NAME USING THE INPUT FORMS 
BELOW. Your checkpoint may refuse to process an update that is not complete.
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When you have added all the missing data you should click the Submit button at the bottom of 
the screen as shown below.

Note that the server will also list the QSOs in the IOTAMEM file that are already held in the 
online database. You do not need to take any action on these.

At the end of the process the server will summarise the warnings for each QSO as shown 
below:

Finally you can return to the summary table (My Credits => View or add QSOs to current 
application) to view your QSOs that are awaiting validation. You can Edit or Delete any of the 
QSOs added from the IOTAMEM file.
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THE END


